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3. The Hong Kong Confederation of Trade Unions (ERB)
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4. The Hong Kong Federation of Trade Unions (ERB)
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6. Vocational Training Council (ERB)
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7. The Young Men's Christian Association of Hong Kong
(ERB)
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8. Hong Kong Young Women's Christian Association (ERB)
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This is an ERB standardised programme.
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® |ntroduction
® Expressing in English
® Polite English and Service Attitude
® Customer Service & Answering Enquiries
® Basic Selling
® Dealing with Complaints and Apologizing
® Money Transactions
® Role Play Practice
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® Oral Exam
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. Caritas - Hong Kong
(ERB)
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Flat 3, 3/F, Kowloon Plaza, 485 Castle Peak Road, Lai
Chi Kok, Kowloon

Ju RS A F F L I‘,I:E‘_[_ 485 %j“ﬁ’?’_[% 3 3@ 3 gt

No. 317, 3/F, Sau Mau Ping Shopping Centre, Sau Mau
Ping Estate, Kowloon
PRSI AN S T Ry 3R 317

Units 21-34, G/F, Wu Yuet House, Wu King Estate, Tuen
Mun, N.T.
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. HKCT Group Limited
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Rooms 508-509, 5/F & Rooms 701-703, 707-712, 7/F,
113 Argyle Street, Mongkok, Kowloon

Je R ’F“%Zd?llsy"F5$E;I 508-509 ' K 7
701-703 ~ 707-712 &

Unit 1913-1920, 19/F, Tower 2, Grand Century Place,
193 Prince Edward Road West, Mongkok, Kowloon
TR E N ST P 193 MR %E"‘ﬁ[ﬁ% 2 7 19 #E
1913-20 %

Rm 905-7, 9/F and Rm 1101-5, 11/F, Wing On Kowloon
Centre, 345 Nathan Road, Kowloon

Je R FriE 345 B A< o1~ 9 f] 905-7 F' K
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. The Hong Kong
Confederation of Trade
Unions (ERB)
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5th Floor, THF (Yuen Long) Commercial Building, 2-8
Tai Cheung Street, Yuen Long, N.T.
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No. 109, 111-118, G/F, Chi Mei House, Choi Hung
Estate Kowloon
JuFEER I L i BN 109, 111-118 BE

Shop No. 54 & 69, G/F, Phase 3, Sunshine City, Ma On
Shan, N.T.

il B B (1P DS 3 ]89N 54 % 69 BER

Unit C, 2/F., Right Time Building, 21-27 Playing Field
Road, Mongkok, Kowloon

Je R R 21-27 B G N 2 T4 C #

Unit 403, 4/F, Tin Ching Amenity & Community Building,
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Tin Kwai Road, Tin Shui Wai
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G/F., Tsui Wo House, Tai Wo Estate, Tai Po, N.T.
Pl ] T A

3/F, Len Shing Building, 162 - 168 Castle Peak Road,
Yuen Long, N.T.
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4. The Hong Kong
Federation of Trade
Unions (ERB)
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1/F, Jing Long Commercial Building, 52 Tang Lung
Street, Causeway Bay, Hong Kong

1 S B T SRR 52 BRI N R 1 M

2/F, May Wah Court, 111-113 Chatham Road South,
Tsim Sha Tsui, Kowloon

PR YD R A 111-113 B E [ 2 F 4y

2-4/F, 395 Shanghai Street, Yaumatei, Kowloon
*Ju%'%?ﬁlﬁw’j YR 395 B R AT 2-4 A

2/F - 9/F, 50 Ma Tau Chung Road, Tokwawan, Kowloon
JedE T E PER) R 50 BF 2-9 F

5. New Territories

Association Retraining
Centre Limited (ERB)
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Room 337-344, 3/F Choi Yuk House, Choi Yuen Estate,

Sheung Shui, N.T.

Frifd B ROER, = M 3 M 337-344 5

Shop No. 12, Ground Floor, Ka Fuk Shopping Centre,
Ka Fuk Estate, Fanling , New Territories

P 1 B BT R T 12 B

Shop 304, Heng On Shopping Centre, Heng On Estate,
Ma On Shan, Shatin, N.T.

FERG R b TR Y 304 BEA)

Rm 1, 2/F Nan Tin Mansion, 37 Kau Yuk Road, Yuen
Long

Tu 9 #;? U537 By~ 201 F

Wing A, G/F, Lee Wing House, Lee On Estate, Ma On
Shan, Sha Tin, N.T.
Bl Vb E VRSB [T A A A AR B A B

Rm 221-222 Shek Fong House, Shek Wai Kok Estate,
Tsuen Wan
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Shop 301-307, Po Ning House, Po Lam Estate, Tseung
Kwan O, N.T.

Pr R O AT B T4 301-307

G/F, 5-7 Tai Wing House, Tai Yuen Estate, Tai Po, NT
LR A AR T S 547 B

Room 101-108, G/F, On Yeung House, Cheung On
Estate, Tsing Yi, N.T.
Frpd A=V PV E AT 101-108 F

No. 20-29, G/F, Wu Pik House, Wu King Estate, Tuen
Mun

[ BT 2 20-29 B

6. Vocational Training
Council (ERB)
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(d)

(€)

7-9/F Billion Plaza, 8 Cheung Yue St., Cheung Sha
Wan, Kowloon

JeFE VP~ ¥ 1 8 yﬁ:[ﬁljl ’?[fﬁ 7-9 ]

Shop 102, 1/F, Ka Fuk Shopping Centre, Ka Fuk Estate,
Fanling

KR B 18 T B SR 8 1A 102 F

HKIVE (Haking Wong Campus), 702 Lai Chi Kok Road,
Cheung Sha Wan, Kowloon

TR HER LW 702 B W R S S R
BT

Area 92, Yiu On Estate, Ma On Shan, Shatin, N.T. (near
Yiu Him House)

Bl V) PR BT T 92 BYES (T T

Floors 1 to 3, Bangkok Bank Building, 490-492 Nathan
Road, Yau Ma Tei, Kowloon
]UEjéiﬁllmﬁﬂﬁ)g‘?‘ﬁg 490-492 Bk & &L=~ F 1-3

7. The Young Men's

Christian Association of

Hong Kong (ERB)
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G/F, Left Wing, Tung Chung Community Services
Complex, 420 Tung Chung Rd., Lantau Island, N.T.

B - 05 1 4 331 420 Bl I B T A
RS

1/F Hang Ning Court, 259-263 Shun Ning Road, Cheung
Sha Wan, Kowloon

Ju R V) W A 259-263 BEE A - A

41 Salisbury Road, Tsim Sha Tsui, Kowloon
TeHERBEE AR AR 41 B
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Hong Kong Young
Women's Christian
Association (ERB)
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(@) 1 & 2/F, Lai Kok Shopping Centre, Lai Kok Estate, 12
Tonkin Street, Sham Shui Po, Kowloon
o TR s Bl 12 BT U] BT LA 4 LA 2

(b) 1-2/F, Podium, Wong Tai Sin Plaza, Kowloon
BN T LR

(c) Unit 21-22, 5/F., Citimark Plaza, 28 Yuen Shun Circuit,
Shatin, N.T.
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