BHBWABXEARFER

= Hong Kong Council for Accreditation of

< § Academic & Vocational Qualifications

FEHE (HE)

B R FElE

EEX £

TEREDRGE (FNE B - REE) ERIS

(SR )

20154 3 A




it EHRE VR ERAERMEBRERENER (FFFEF) Mg (2l ABEER
aFERREI) (55 592 =) T H "SHFEF ) (VB - A& i =5
TE -~ BFE HY A SO DR IR BF 8 Z 58T B R 7R BRI

1. @

1.1 (& & #3l/5 ( Employees Retraining Board ) /2% 1774 € s & > iR#E ((RAEH
BRI ) By 1992 F£EE 1L - (B B HEIlE i (tHBRE 2 TS KER » 6
XA BEEEcTHEL EEHEIREESNE  BIANEZ > Z{EH
sl P 12 BE R B BR AR KR %5 > Sl o i B L S & > I &K R -
il g B H Rl 5 ie ik &9 800 15 B 11 55 75 oK Je 25 3 A & Ay B Al BR AR - IR
=T 30 {H{TZE -

1.2 g BEEIE (L TMNEE A EEIE") et 5FF B /IR EBET L8RS
h ek = NI B B RE E B DA B 2 BP s fanl > hH(ZEERE S (F
MJE ~ #Eh -~ REE) AfEEE (FFEH)) (Foundation Certificate in Spoken
English for Retailing (Convenient Store, Supermarket, Fast Food Shop) (Part-time)) #&
TREEE DT EREETER LB ENEN G LS L R e

2. FERZFEE
PR R FEEE /N B E 0 FH LU NERE ¢

Mt AE

B E 4R 1. The Hong Kong Confederation of Trade Unions
(ERB)
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2. Vocational Training Council (ERB)
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HERELE Foundation Certificate in Spoken English for Retailing
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Foundation Certificate in Spoken English for Retailing
(Convenient Store, Supermarket, Fast Food Shop)

(Part-time)
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® |ntroduction
® Expressing in English
® Polite English and Service Attitude
® Customer Service & Answering Enquiries
® Basic Selling
® Dealing with Complaints and Apologizing
® Money Transactions
® Convenience Store and Supermarket
® Fast Food Shop
® Revision and Practice
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® Oral Exam
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1. The Hong Kong
Confederation of Trade
Unions (ERB)
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5th Floor, THF (Yuen Long) Commercial Building, 2-8
Tai Cheung Street, Yuen Long, N.T.
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No. 109, 111-118, G/F, Chi Mei House, Choi Hung
Estate, Kowloon
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Shop No. 54 & 69, G/F, Phase 3, Sunshine City, Ma On
Shan, N.T.
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G/F., Tsui Wo House, Tai Wo Estate, Tai Po, N.T.
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3/F, Len Shing Building, 162 - 168 Castle Peak Road,
Yuen Long, N.T.
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2. Vocational Training
Council (ERB)
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7-9/F Billion Plaza, 8 Cheung Yue St., Cheung Sha
Wan, Kowloon
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Shop 102, 1/F, Ka Fuk Shopping Centre, Ka Fuk Estate,
Fanling
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HKIVE (Haking Wong Campus), 702 Lai Chi Kok Road,
Cheung Sha Wan, Kowloon
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Area 92, Yiu On Estate, Ma On Shan, Shatin, N.T. (near
Yiu Him House)
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Floors 1 to 3, Bangkok Bank Building, 490-492 Nathan
Road, Yau Ma Tei, Kowloon
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