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® Expressing in English
® Polite English and Service Attitude
® Customer Service & Answering Enquiries
® Basic Selling
® Dealing with Complaints and Apologizing
® Money Transactions
® Pronunciation and Common Merchandise
® Revision and Practice
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® Oral Exam
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1. The Hong Kong
Confederation of Trade
Unions (ERB)
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5th Floor, THF (Yuen Long) Commercial Building, 2-8
Tai Cheung Street, Yuen Long, N.T.
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No. 109, 111-118, G/F, Chi Mei House, Choi Hung
Estate, Kowloon
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Shop No. 54 & 69, G/F, Phase 3, Sunshine City, Ma On
Shan, N.T.
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Unit C, 2/F., Right Time Building, 21-27 Playing Field
Road, Mongkok, Kowloon
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G/F., Tsui Wo House, Tai Wo Estate, Tai Po, N.T.
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3/F, Len Shing Building, 162 - 168 Castle Peak Road,
Yuen Long, N.T.
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